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RED BOX 
 Factory Reconditioning Service

Extend the life of your Cutting Tools with M.A. Ford®’s  
Factory Reconditioning / Recoating Service.

Go Green with Red Box!

RETURN   •  RECONDITION  •  REDUCE COST

SAVE
and

800-553-8024  •  563-391-6220

Before
After

• Simplified Pricing Structure.
• No Minimum Order Value.
• Original Coatings.
• M.A. Ford®  Quality Workmanship. 
• Tools Reground to Factory Specifications.
• Quick Turnaround.

Request a box by contacting M.A. Ford1.	 ® Customer Service.
Red Box arrives with foam inside to protect tools from damage, return labels and 2.	
zip ties to insure box is secure for shipment.  Package tools for regrinding in origi-
nal packaging or equivalent packages to prevent damage in shipping.* 
Complete Red Box Regrind Order Form (found at www.maford.com).3.	
Regrind Order Form and your purchase order/packing list must accompany tools 4.	
being returned for reconditioning.
Place Red Regrind Box in cardboard box to avoid extra shipping costs.5.	
Ship to:  M.A. Ford6.	 ®, 7737 Northwest Blvd., Davenport IA 52806.
M.A. Ford7.	 ® will quote cost after receipt and inspection of shipment.
No Prior Approval of Quote - Reconditioning will begin after inspection of tools.8.	
M.A. Ford9.	 ® will complete the reconditioning/recoating and return ship to you.

M.A. Ford® Reconditioning Procedure

* M.A. Ford® is not responsible for tools received damaged and beyond repair due to poor packaging/shipping.

**End grind only



RED BOX REGRIND ORDER
 FORM

®1.  Request a box by contacting M.A. Ford  Customer Service.
2.  Red Box arrives with foam inside to protect tools from damage, return labels 
and zip ties to insure box is secure for shipment.  Package tools for regrinding 
in original packaging or equivalent packages to prevent damage in shipping.*
3.  Complete  Regrind Order Form.
4.  Regrind Order Form and your Purchase order/packing slip must accompany
tools being returned for reconditioning.
5.  Place Red Regrind Box in cardboard box to avoid extra shipping costs.

®6.  Ship to:  M.A. Ford , 7737 Northwest Blvd., Davenport IA 52806.
®7.  M.A. Ford will quote cost after receipt and inspection of shipment.

8.  No Prior approval of quote - reconditioning will begin after inspection of 
tools. No minimum order value required.

®9.  M.A. Ford  will complete the reconditioning/recoating and return ship to you.
®*M.A. Ford  is not responsible for tools received damaged and beyond repair due to poor packaging/shipping.

Red Box

COMPANY NAME __________________________________CONTACT______________________________

ADDRESS__________________________________________ CITY__________________________STATE_______

PHONE ___________________________________________FAX_________________________________________

TOOLS
QTY DESCRIPTION/TOOL NO.
____ _________________________________________________________________

____ _________________________________________________________________

____ _________________________________________________________________

____ _________________________________________________________________

____ _________________________________________________________________

____ _________________________________________________________________

____ _________________________________________________________________

____ _________________________________________________________________

____ _________________________________________________________________

Form#Regrind

Note:  End Mills - End Grind Only

RETURN TOOLS TO:

_________________________________

_________________________________

_________________________________

_________________________________

_________________________________

_________________________________

PLEASE INDICATE YOUR PREFERENCE:

[  ] M.A. FORD IS TO SCRAP ALL UNREGRINDABLE TOOLS.  [  ] RETURN ALL UNREGRINDABLE TOOLS TO CUSTOMER.

BILL THROUGH M.A. FORD DISTRIBUTOR:

Ph:  563-391-6220/800-553-8024
Fax:  563-386-7660/800-892-9522

Special Instructions (coating, min. Flute length, etc.):

________________________________________________________________________________________________

________________________________________________________________________________________________


